






Review by
Complaints Counsellor

2

Review by
OmbudService Officer

3

Review by Senior 
Adjudicative Officer

4



0 5 10 15 20 25

Internet/Web site

Government

Insurance company

Other Source

OLHI Call Centre

Friend/Family

Insurance Bureau of Canada

Regulators & Other Ombudservices

Agent/Broker

(%)

ONTARIO 740

OTHER 11*

PRAIRIE PROVINCES 166

BRITISH  
COLUMBIA  

134
Atlantic 

Provinces  
62

QUEBEC 876



0 10 20 30 40 50
withdrawn 7.1%

settlement  
achieved 14.3%

0 5 10 15 20 25 30 35



0 10 20 30 40 50 600 5 10 15 20 25 30 35 40

Visitor

Travel

EHC & Dental

Life

Disability

Other

(%)



0

2000

4000

6000

8000

10000












